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There are a few main considerations to think about when deciding which service
is best for you.

Are you using web-mail, ISP mail or corporate mail?

If you are trying to push corporate mail to your mobile device, then you cannot choose
the BlackBerry for Individuals or Duality Internet solutions. There is an exception though,
where you can make use of Outlook Web Access, the web-based equivalent of Microsoft
Outlook, to push mail from your Microsoft Exchange server to your mobile device
running on BlackBerry for Individuals. However, using Outlook Web Access will be
slower compared to a BlackBerry Enterprise solution. Corporate mail won’t work with the
Duality Internet.

If you are using web-mail or ISP mail, you can consider BlackBerry for Individuals or
Duality Internet. BlackBerry for Individuals offers up to 10 email accounts on one device*
while Duality is limited to only one account per device. However, Duality is able to
support a larger range of mobile devices in comparison.

* Subject to device capabilities.
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Do you need to access more than one email
accounts on your mobile device?

If yes, then you need to go for a BlackBerry service, which lets you add up to 10
email accounts on one mobile device. Duality can only support one email per
device.



Do you need to synchronize and access your
calendar, contacts and tasks over-the-air?

All five services will let you gain push mail over-the-air, but solutions like the
BlackBerry for Individuals and Duality Internet will not let you synchronize your
other PIM information like calendar, contacts and tasks.

Here’s a table summarizing the pros and cons of the various PushMail services
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